
Professional Fire Fighters Credit Union
“Members helping Members”
Quarterly Newsletter • December 2009

NEWS
w w w . p r o f i r e f i g h t e r s c u . c o m

ANNUAL MEETING DATE SET
Professional Fire Fighters Credit Union’s 70th Annual Meeting will be held in the
Shreveport Credit Union Lobby at 1800 hours on Thursday, January 21, 2010.
All members are invited to attend. This letter is notification of names placed

in nomination for election to the Board of Directors of the Professional Fire
Fighters Credit Union for a two-year term beginning January

2010. The nominees have been recommended by the
Nominating Committee appointed by the Executive
Officer of the Professional Fire Fighters Credit
Union, as directed by R.S. 6:641, Article V, Section
1 of the Louisiana Revised Statutes of 1950, at the
August 20, 2009 meeting.

NOMINEES:
Kip A. Mouard Richard A. Parker

Rickey J. Spataro Cedric L. White

INCOME TAX SERVICE
Professional Fire Fighters Credit Union provides members a year-round tax service,
conveniently located at 742 Professional Drive North Shreveport, LA 71105. For 20 years
Mark Ford, CPA’s Firm has been providing tax preparation and advice to Professional
Fire Fighters Credit Union members. This service includes individual, partnership and
corporation returns. In addition, a speedy electronic filing insures you will receive your
refund quickly. Call 318.798.8885 for an appointment or stop in at 742 Professional Drive
North Shreveport, LA 71105.

CHRISTMAS
CLUB ACCOUNTS
Open your Christmas
Club Account today
with $5.00 and start
saving for next year’s

Christmas List!

PRODUCTS&SERVICES
• Share Savings Accounts

• Christmas Accounts

• Checking Accounts

• Share Certificates

• Individual Retirement Accounts

• Consumer Loans

• Mortgage Loans

• Home Equity Loans

• On-Line Banking

• Bill-Pay

• Visa Debit Cards

• Notary Services

• Visa Travel Cards

• Safe Deposit Boxes

HOLIDAY CLOSING
New Year’s Day
January 1, 2010

Martin Luther King Jr. Day
January 18, 2010

President’s Day
February 15, 2010

Good Friday
April 2, 2010

SAVE THE DATE!Thursday,January 21, 2010

Win $25 by finding your member number in the newsletter!
You must contact the credit union by Jan. 31 to claim your cash prize.



LOCATIONS & HOURS
NEWADDRESS, PHONE & FAX NUMBER

CREDIT UNION STAFF
Bobby Cannon . . . . . . . . . President/CEO
Jerri Chamberlain, CUCE . . . . . Assistant Manger
Kim Molen . . . . . . . . . Senior Loan Officer
Mandy Hutto . . . . . Senior Member Service

Representative
Laura Shockley . . . . . . . . Bossier Branch

Assistant
Jennifer Jowers . . . . . . . Member Service

Representative

YOUR BOARD OF DIRECTORS
Chairman - James E. Pope
Vice-Chairman - Cedric L. White
Secretary-Treasurer - James R. Cubley
W. Wayne Smith
Kip A. Mourad
Richard A. Parker
Kenneth M. Conly
William T. Howard
Rickey Spartaro

SUPERVISORY COMMITTEE
Chairman - Jerry Y. Davis
David M. White
Lance Parker

FINANCIALS
Professional Fire Fighters Credit
Union Financials as of 10/31/09
Assets $31,176,394.30
Shares $25,237,081.35
Loans $17,977,958.73
Members 2441

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United

States Government

National Credit Union Administration, a U.S.
Government Agency

FRAUD ALERT!
Professional Fire Fighters Credit Union

does not solicit personal or private information

via phone, e-mail or text message! If you receive

a phone call or e-mail or text message that appears to be from

PFFCU asking you to confirm your account, your status, your

password or any other such action - do not believe it! If

you receive suspicious phone calls or e-mails claiming to

be PFFCU, please report them immediately to call:

318.603.0626

SHREVEPORT BRANCH
9410 Heathplex Drive

Shreveport, LA 71106

Phone: (318) 603.0626

Fax: (318) 603.0629

Mon.-Thurs.: 8:30 am – 4:00 pm

Fri.: 8:30 am – 4:30 pm

BOSSIER BRANCH
2207 California Drive, Suite 1A

Bossier City, LA 71111

Phone: (318) 746.1900

Toll Free: (877) 746.1900

Fax: (318) 746.1996

Mon.-Thurs.: 8:30 am – 4:00 pm

Fri.: 8:30 am – 4:30 pm

TOWN OAK SHOPPING CENTER
855 Pierremont Road, Suite 140

Shreveport, LA 71106

Mon. - Fri.: 9:00 am - 7:00 pm

Saturday: 9:00 am – 5:00 pm

ATM
C O M I N G
SOON!
Professional Fire Fighters
Credit Union will soon be
installing an ATM through
our drive-thru window
located at :

9410 Healthplex Dr.
Shreveport, LA 71106.

Safe Deposit Box
Keep all your valuables safe and secure. (Located at
9410 Healthplex Drive Shreveport, LA 71106)
Safe Deposit Boxes renew on Jan. 1, 2010.

SIZES FULL PRICE

3x10 . . . . . . . . . . . . . . . . . . . . . $30.00 per year

5x10 . . . . . . . . . . . . . . . . . . . . . $40.00 per year

10x10 . . . . . . . . . . . . . . . . . . . . $60.00 per year

*Eligibility for the boxes is opened for members only and in good
standing with PFFCU. If you have any questions, please contact
your member services representative at 318.603.0626.

NCUA Insured up to
$250,000 per individual
As a result of the Emergency Economic
Stabilization Act of 2008, your
Professional Fire Fighters Credit Union
savings are federally insured to at least
$250,000 (through December 31, 2009),
and your retirement accounts are
insured up to $250,000. 1241006


